Dear Trade Partner,

As per the Hong Kong Immigration Department, all Indian nationals intending to visit Hong Kong must
first apply for and successfully complete the pre-arrival registration online.

This is a must in order to enter Hong Kong.

Upon successful registration, the Indian national MUST PRINT the computer-generated notification
slip on an A4 size sheet and present the same at the Vistara check-in counter. Passenger details on
the printout MUST MATCH those of his/her passport. WITHOUT THE PRINTED SLIP, PASSENGERS
WILL NOT BE ACCEPTED FOR TRAVEL.

For convenience, intending travellers must ensure that all details entered while registering exactly
match the spellings and words as mentioned on the passport.

For further information, please visit the Hong Kong Government Immigration Department
website: www.immd.gov.hk

Please convey the above-mentioned information to the customers to ensure they have a seamless
travel experience.

Thank you for your support, always!

Vniire Qinraralv



